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Date: 12th May 2025

The Manager,
City Bank PLC
Gulshan Branch
Crystal Palace”, Ground & 1st Floor, House-22, Road-140,
Gulshan South Avenue, Gulshan-1 Dhaka.

Subject: Undertaking regarding submission of Bangladesh Association of Software & Information Services (BASIS) Membership Certificate. 

Dear Sir,

With reference to the above-mentioned subject, we, METRO COMPUTER BANGLADESH Co., Ltd., would like to inform you that we are a newly registered company in Bangladesh; after taking the registration we could not start the operation due to some internal issues. Now we are planning and proceeding to activate our operation with full scale. 

As mandatory required document, we are requested to submit BASIS membership Certificate for the Bank account opening. Since we started our business newly, we will apply to BASIS for membership registration. At this moment we are unable to submit the BASIS membership Certificate.

Considering the above circumstances, please allow us time to submit the membership certificate of BASIS. We do hereby undertake that we will submit the Membership Certificate once we get it from BASIS. 

Regards, 
[bookmark: _Hlk124346414]
[bookmark: _Hlk124346652]
______________
Risa Yamanaka			        
Managing Director					      
METRO COMPUTER BANGLADESH Co., Ltd. 
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